
South Eastern Health and Social Care Trust’s Dementia Navigator Service  
Background 

The Navigator Service is the result of a regional partnership initiative with 
Dementia Together NI and HSC Trusts. Dementia Navigators are now working 
in all Trust areas in Northern Ireland, and the South Eastern Trust has three full 
time Navigators based in different localities in the Trust area.  

Some reasons to refer to a Navigator 

We know that a new diagnosis of Dementia can raise many emotions, 
questions and challenges. Our service aims to provide information, advice and 
support to people with dementia, their families and carers, from the point of 
diagnosis.  The support includes information about Dementia to enable the 
person with Dementia to understand their diagnosis. In addition, our 
Navigators are available to  give information about practical and emotional 
support networks and opportunities available in the local community and to 
assist the person with Dementia and their families to live well with Dementia. 

Who do Dementia Navigators support?  

A Navigator will support any person who has received a NEW diagnosis of 
Dementia; someone with an EXISTING diagnosis who may require additional 
support; and FAMILY and CARERS . Our service uses a referral  criteria and 
seeks to be caring and responsive to the needs of people with Dementia.   

How can I access the support of a Navigator?  

When you receive a diagnosis of Dementia you can be referred by the 
Consultant or Doctor who gave you your diagnosis. In addition, your own GP or 
another Health Professional can make a referral to a Navigator. Sometimes 
families and people with Dementia will want to contact a Navigator for 
immediate help and the service will take direct referrals from people with 
Dementia and their families. 

Some comments from people to our Navigators  

“I no longer feel as if I am doing this alone”. 
 
“The Navigator Service gave me the support I needed to come to terms with a 
diagnosis of Dementia”. 
 



“I was unaware of the support available for people with Dementia and their 
carers”. 
 

“It was comforting to receive face to face advice and information on Dementia 
in my own home”. 
 

How to contact a Navigator  

If you require more information about the Dementia Navigator Service in the 
South Eastern Health & Social Care Trust, please contact the Navigators in your 
area on the following numbers: 

 Barbara Canning/ Francis McConnell (Lisburn) – (028) 9250 1325 

Lisburn Health Centre 

 Linda Dornan (North Down & Ards) – (028) 9187 0987 

Ards Community Hospital 

 Marie Canning (Down) – (028) 4461 3811 

Downe Hospital 

 


